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fntroduction
qo view information about a previous software versionI refer to the oelease Notes that came with
that software version.

cixed fssues
qj

qhe jultinuant

P.M.P eotcix O includesW
qj

• qhe fixes that were included in the jultinuant

P.M.P eotcix N for the following defectsW

• merformance issues were observed if multiple projects E>RMF were stored on a network drive.
Ejn-QSOOF
• qhe addition of samples to quantitation methods generated an error. Ejn-QVPUF
• qhe expected ion ratios were not calculated correctly after standards were removed from
the oesults qable. Ejn-RMNPF
• Color indicators were not updated after modifications were made to the oesults qable.
Ejn-RPONF
• fn a generated reportI the value of the Analyte fntegration qype was also shown for the fp
fntegration qype. Ejn-RRVTF
qj

• qhe fix that was provided by the jultinuant
following defectW

P.M.P match for blectronic pignature fssue for the

• ln workstations configured with the tindows SQ-bit operating systemI when an b-pignature
qj
was required to create or modify a quantitation method EqmethodF using the jultinuant
poftwareI and the electronic signature step was canceledI then the task was incompleteI
qj
and the event was not recorded in the audit trail. eoweverI the jultinuant poftware
incorrectly saved the changes to the method. Ejn-TNRTF
• cixes for the following additional defectsW
• rnder certain conditions when linear through zero regression was usedI the r values were
miscalculated and very small numbers or zero were shown. Ejn-TOMPF
• lccasionallyI when a user with read and write privileges for the CWyAnalyst aatayjnpettings
folder tried to run a query on a oesults qableI the query failed and the following message
was shownW "Cannot create files in folder CWyAnalyst aatayjnpettings. qo use the nuery
cunctionalityI make sure that you have read-write permissions for the folder." Ejn-TPMMF
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fnstall the eotcix
mrerequisites
qj

• qhe jultinuant

P.M.P software must be installed.

qhe eotcix installation folder includes installers for both the tindows NMI SQ-bit operating system
and the tindows TI PO- and SQ-bit operating systems.
qj

All previously installed hotfixes and patches for the jultinuant P.M.P poftware are automatically
qj
removed during the installation. qhis eotcix includes the defect fixes from the jultinuant P.M.P
qj
eotcix N and the jultinuant P.M.P match for blectronic pignature fssue.
N. iog on to the computer as a user with Administrator privileges.
qj

O. jake sure that the jultinuant

P.M.P poftware is closed.

®

P. jake sure that the Analyst poftware is closed.
Q. aownload the Multinuant-PKMKP-ecOKzip file from sciex.comLsoftware-supportL
software-downloads.
qip> qo prevent potential installation issuesI save the file to a location other than the computer
aesktop and disconnect any external rpB storage devices.
R. then the download is completeI right-click the downloaded file and then click bxtract All.
By defaultI the files are extracted to the location where the zip file was saved.
S. then the extraction is completeI navigate to the extracted filesI open the appropriate installation
folderI and then double-click the setupKexe file.
lperating pystem

fnstallation colder

tindows NM or tindows TI SQ-bit system

xSQ

tindows TI PO-bit system

xUS

T. collow the on-screen instructions to complete the installation.

rpdated ciles
qhe eotcix updates the following files in the CWymrogram cilesyAB pCfbuyjultinuant P.Mybin folderW
• AnalystPOmroxy.exe Efor SQ-bit systems onlyF
• ClearcoreO.mrojectrtilities.dll
• ClearcoreO.oawuvmrocessing.dll
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• cileChecker.dll
• pciex.jultinuant.aata.dll
• pciex.jultinuant.lutliers.dll
• pciex.jultinuant.rf.dll

oemove the eotcix
N. iog on to the computer as a user with Administrator privileges.
qj

O. jake sure that the jultinuant

poftware is closed.

®

P. jake sure that the Analyst poftware is closed.
Q. Browse to the list of installed mrograms using the ptart > Control manel function and then
qM
click Multinuant PKMKP eotcix O.
R. Click rninstall.
S. collow the on-screen instructions.
qM

qhe Multinuant PKMKP eotcix O is removed from the list of installed mrograms. oemoving
qj
this eotcix restores the original jultinuant P.M.P poftware files.

hnown fssues
A slight discrepancy might be observed between data processed on computers that have
different versions of Kkbq cramework
aata processed on computers that have .kbq cramework Q.R installed and data processed on
computers that have a later version of .kbq cramework installed might differ slightly. qhe tindows
operating system automatically updates the .kbq cramework to the latest version. then users
reprocess data that was acquired using version Q.R on computers with a later .kbq cramework
versionI a slight discrepancy might be observed. Ejn ROOUF
®

qhe Analyst poftware cannot write a checksum to the wiff file if the file remains open in
qM
the Multinuant or other compatible software
®

ff the Analyst poftware is acquiring data to a data EwiffF fileI then do not open that file in the
qj
jultinuant poftwareI or any other applicationI until acquisition has completed. ff the file is opened
®
before acquisition completesI then the Analyst poftware might fail to write the data file checksum.
Ejn-PONF
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Contact rs
Customer qraining
• fn korth AmericaW kA.Customerqraining@sciex.com
• fn buropeW burope.Customerqraining@sciex.com
• lutside the br and korth AmericaI visit sciex.comLeducation for contact information.

lnline iearning Center
qj

• pCfbu rniversity

pCfbu pupport
pCfbu and its representatives maintain a staff of fully-trained service and technical specialists
located throughout the world. qhey can answer questions about the system or any technical issues
that might arise. cor more informationI visit the pCfbu website at sciex.com or contact us in one
of the following waysW
• sciex.comLcontact-us
• sciex.comLrequest-support

Cyberpecurity
cor the latest guidance on cybersecurity for pCfbu productsI visit sciex.comLproductsecurity.

aocumentation
qhis version of the document supercedes all previous versions of this document.
qo view this document electronicallyI Adobe Acrobat oeader is required. qo download the latest
versionI go to httpsWLLget.adobe.comLreader.
qhe latest versions of the documentation are available on the pCfbu websiteI at
sciex.comLcustomer-documents.
kote: qo request a freeI printed version of this documentI contact sciex.comLcontact-us.
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qhis document is provided to customers who have purchased pCfbu equipment to use in the operation of
such pCfbu equipment. qhis document is copyright protected and any reproduction of this document or any
part of this document is strictly prohibitedI except as pCfbu may authorize in writing.
poftware that may be described in this document is furnished under a license agreement. ft is against the
law to copyI modifyI or distribute the software on any mediumI except as specifically allowed in the license
agreement. curthermoreI the license agreement may prohibit the software from being disassembledI reverse
engineeredI or decompiled for any purpose. tarranties are as stated therein.
mortions of this document may make reference to other manufacturers andLor their productsI which may
contain parts whose names are registered as trademarks andLor function as trademarks of their respective
owners. Any such use is intended only to designate those manufacturersD products as supplied by pCfbu
for incorporation into its equipment and does not imply any right andLor license to use or permit others to
use such manufacturersD andLor their product names as trademarks.
pCfbu warranties are limited to those express warranties provided at the time of sale or license of its products
and are the sole and exclusive representationsI warrantiesI and obligations of pCfbu. pCfbu makes no
other warranty of any kind whatsoeverI expressed or impliedI including without limitationI warranties of
merchantability or fitness for a particular purposeI whether arising from a statute or otherwise in law or from
a course of dealing or usage of tradeI all of which are expressly disclaimedI and assumes no responsibility
or contingent liabilityI including indirect or consequential damagesI for any use by the purchaser or for any
adverse circumstances arising therefrom.
Edbk-fas-MV-NMUNS-BF

cor oesearch rse lnly. kot for use in aiagnostic mrocedures.
qrademarks andLor registered trademarks mentioned herein are the property of AB pciex mte. itd.I or their
respective ownersI in the rnited ptates andLor certain other countries.
AB pCfbu™ is being used under license.
©
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